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The Role of Student Ambassador

· Work with young people to encourage, motivate and inspire them to continue and complete their studies successfully.

· Acting as tour-guide on open days, information days and other events

· Meeting and helping visitors to the university, e.g. guest lecturers

· Help run a wide variety of events such as children’s universities, summer schools, challenge days, taster and discovery days for primary, secondary and college students.

Additional Training Units

Information Giving (Ladders and UCAS Training)

· Visit schools and colleges in the region

· Give talks on student life or your own subject

· Help run, organise and facilitate small group sessions either in one of the partner universities, in schools and colleges or in the community.

Mentoring (not available at all institutions)

· Work with young people either singly or in small groups, over a sustained period of time, to encourage, motivate and inspire them to continue and complete their studies successfully.

Residential Experience (not available at all institutions)

· Ensure that young people are safe and happy when taking part in a residential event.
· Be aware of the additional issues that can arise for young people when staying away from home
First Aid (not available at all institutions)

· If qualified act as a first aider when required and appropriate
Who are student ambassadors?

Students who are confident, have excellent communication skills, are flexible, pro-active and able to present themselves well.   They need to have a positive but realistic approach to University life and be willing to work as a member of a team.  

Depending on who is employing them student ambassadors maybe promoting their own University or the idea of university in general and should offer appropriate advice, so that prospective students are aware of the choices open to them.  Ambassadors should always bear in mind that each student will have a different reason for wanting to go to a particular university, whether it is because of the course, location or ratio of girls to boys.  

Who will you work for?  This will vary from university to university but may include

Aspire

Aspire is a partnership of four local Universities, Goldsmiths, Kings, London South Bank and Greenwich and six FE Colleges, Bexley, Greenwich, Lambeth, Lewisham, Southwark and South Thames.  Our vision is for all young people in South East London to be given the information, opportunity, support and inspiration to progress on to higher education and maximise their life chances. 

School & College Liaison, Recruitment or equivalent

The School & College Liaison, Recruitment & Marketing or equivalent departments aim  to inform prospective students about higher education in general, and their own university or college in particular.  

Widening Participation or Aim Higher Units

Like Aspire each university or college is committed to encouraging young people to consider progressing on to higher education, whether through full-time or part-time study or foundation or extension degrees.  If you are working for a particular university or college there may not be the same requirement to be impartial.

Individual Schools, Faculties and Departments within each university or college

Any school, faculty or department may employ a student ambassador for a variety of roles. 

External Agencies

External agencies such as Connexions, Prospects, community groups, schools or colleges may employ an ambassador to promote either a particular scheme or activity or to talk about higher education in general.

Criminal Record Bureau

All staff including ambassadors who work with children, young people and vulnerable adults must have a satisfactory Criminal Record Bureau (CRB) disclosure.  

All of the information on this form and the results of the check will be treated in complete confidence.  Should there be anything you would like to discuss with a member of staff the opportunity to do so, in confidence, will be provided. 

The disclosure of an offence or other information on your CRB check will not automatically exclude you as an ambassador.  Should we receive such a disclosure you will be invited to attend an interview with two members of staff and an individual decision will be made based on the outcome of the interview.

Contract
Depending on the university you may be given a contract during your training session.

Ground Rules 

Be Reliable

· Arrive as promised

· Get there 10 minutes early

· Check you know where the activity is being held and who is in charge

· If asked to sign in and out make sure you always do 

· Phone in – if you are ill or cannot attend for any other reason

· If you promise to find some information for someone make sure you keep your promise

Be Professional

· Turn your mobile OFF!

· Wear appropriate dress – make sure you have the right tee-shirt

· Help the organisers throughout the day

· When working in a school or college make sure you understand any information you are given about local arrangements, rules and policies

· Make sure you have a named contact 

· Teachers are responsible for discipline within schools.  Do not undermine or contradict what a teacher has said.  If you have any discipline problems refer immediately to a teacher, lecturer or the senior person in charge.

· Do not smoke on school or college premises 

· SMILE!!  

Be Tolerant

· Respect different opinions

· Be sensitive to different cultures

· Don’t interrupt or correct others

· Agree to disagree

Be Trustworthy

· Respect confidential conversations

· But remember – NO SECRETS!!

· Don’t gossip about anyone

· Do not discuss, condone or admit to the use of drugs or any other illegal activity

· Do not condone, in any way, the excess use of alcohol

· Avoid any situation where you will be alone or unsupervised with a student

· Raise any concerns or problems immediately with your co-ordinator or the person you are working for

· You should have a friendly relationship with the young people but you are not their friend.  Do not have relationships outside of school, university or college, do not exchange addresses or ‘phone numbers.

· Do not arrange casual visits these must be organised formally with parental permission and health and safety checks.

Protocols
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